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If you are not registered as a JP-MIRAI Portal user.

This is a pilot project conducted by the Japan International Cooperation Agency (JICA) as the JP-MIRAI Joint Secretariat. 
Any inquiries regarding JP-MIRAI should be sent to the JP-MIRAI Consultation and Relief Section at helpdesk@jp-mirai.org.

Consultation Service for Foreign Residents

JP-MIRAI Assist

You can consult with us about anything such as "work," "health," "daily life," "schools for children," 
"administrative procedures," and so on. Consultation with us is confidential. We will not tell where you 
work about your problems without your permission.

JP-MIRAI Portal
The information portal site for foreigners operated by Japan Platform for Migrant Workers towards 
Responsible and Inclusive Society (JP-MIRAI) finally launched in March 2022!

Scan the QR 
code on this flyer 
and download 
the application.

Click New
Registration. 

Finish with 
entering your 
email address 
and password.

Check "I agree" 
and go to the 
registration 
page.

Click here to register.

iOS Android

Corresponding to each
status of residence.

Useful information for living
and working in Japan.

JP-MIRAI Assist
Consultation Service for Foreign Residents.

Period
AM 10:00 - PM 6:00 Tuesday - Saturday  (closed Sunday, Monday, and national holidays)
May 23, 2022, to April 19, 2024

9 languages available everyday

English 中文 Español

Português Tagalog Bahasa Indonesia

Tiếng việt やさしい
 に ほ ん

日本 

ご

語

Toll free

0800-123-5717

Scroll to the end 
of the Terms of 
Use and read 
all of them.

JP-MIRAI（Japan Platform for Migrant Workers towards Responsible
and Inclusive Society）Consultation Center for Foreign Residents


