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Comprehensive Support Fund (Special Loan) Relending
Frequently Asked Questions and Answers
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* “The Emergency small amount fund” and “The Comprehensive Support Fund“ in the following texts are part of the Special Loans
established in light of the impact of COVID-19 infection.
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[On Applicable households]
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Q1. I want to know which households are eligible for relending the Comprehensive support fund.
Q1 FRACENTE £35S B2 4 (K R ORI RAEBELFEAT A RERIA?
Al. BEMONREGDHMEFIE B 2 F 3 BRI TOBICEINOEEZZHBREL. B D FAFE 6 AREXTIC
REZEEEDEENME T (FELEV) 5T T ABMFIENEHE R I HHTI,
A1l. Applicants must be households that applied for the Emergency Small Amount Fund by the end of March 2020(Reiwa 2)and also,

whose loan remittance of the Comprehensive Support Fund has been completed (or planned to be completed) by the end of June
2020(Reiwa 2), besides, must fulfill all the requirements of this fund system.
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Q2. My household received only the Comprehensive support fund rather than the Emergency small amount fund. Are we still eligible
for this Relending?
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A2. No, you are not. Relending is additional financial support for households still in need of livelihood aid after completing both loans
of the Emergency Small Amount Fund (*) and the Comprehensive Support Fund. (* To fulfill this requirement, the household needs
to have completed application for the Emergency Small Fund loan by the end of March 2021 (Reiwa 3) because the rule instructs
not to make remittance for both Funds in the same month.)
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Q3. My household received the Comprehensive support fund for 3 months after receiving the Emergency small amount fund. Then we
extended the loan period of the Comprehensive support fund. The last remittance of the extended loan will be in June. Can I apply
for this Relending?
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A83. Yes, you can. You may apply even before the date of the last remittance in June.
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Q4. My household received the Comprehensive support fund for 3 months after receiving the Emergency small amount fund. Then as
the income returned to a pre-COVID-19 pandemic level, I did not apply for the extension of the loan. However, the income has
decreased largely again, and life becomes difficult due to the second declaration of a state of emergency. Can I apply for the
Relending?
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A4. Yes, you can apply. Households that did not apply for the extension of the loan after finishing the initial Comprehensive support
fund lending can also apply for this Relending.
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Q5. My household received the Comprehensive Support Fund for 3 months and received the extension of the loan for 2 months, without
using the Emergency Small Amount Fund. The period of borrowing for the Comprehensive Support Fund and the Extension of the
Comprehensive Support Fund is 5 months in total. Can I apply for this Relending?
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Ab5. No, you cannot apply. You are not eligible for this additional financial support because you did not use the Emergency Small Fund.
However, you can use the Emergency Small Amount Fund. Please apply for it by the end of June if necessary.
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Q6. My household is a two-person household of me and my wife. The recipient of the Emergency small amount fund
is my wife, and the recipient of the Comprehensive support fund and the Comprehensive Support Fund (Extension of Loan) is me.
Can my household apply for this Relending as a borrower?
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A6. Yes, you can apply for the Relending. Because your household receives the Emergency small amount fund, the Comprehensive
Support Fund, and the Extension of Loan as a single household.
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Q7. My household borrowed 100,000 yen from the Emergency Small Amount Fund, 450,000 yen from the Comprehensive Support Fund
(for 3 months as a single-person household), and 450,000 yen from the Extension of the Comprehensive Support Fund Loan (for 3
months as a single-person household). The remittance in February was the last one. I borrowed the amount less than the upper
limit of 200,000 yen from the Emergency Small Amount Fund. Can I apply for this Relending?
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A7. TEFT,
A7. Yes, you can.
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[On necessary documents for application])
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Q8. I have submitted the certificate of residence for the previous application. Do I need to submit another certificate of residence?
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A8. Yes, you do. Please obtain another certificate and submit it. The certificate should list the whole household members and be issued
within 3months from issuance. Foreign nationals need a copy of the residence card as well.
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Q9. Regarding a copy of the passbook, it says to need the part that people involved can confirm a borrower’s name and remittance
history of Emergency small amount fund and Comprehensive Support Fund (First/Extension). Which pages of the passbook should
be copied and submitted in particular?
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A9. Please submit a copy of the following pages @D through ®.
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@ Page showing bank name, branch name, type of deposit, account number, name of account holder (on the next page of front cover)
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@ Page typed the date of paying-in of the Emergency Small Amount Fund
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(@ Page typed the date of paying-in of the Comprehensive Support Fund (first remittance)
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@ Page typed the date of paying-in of the Comprehensive Support Fund (second remittance)
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® Page typed the date of paying-in of the Comprehensive Support Fund (third remittance)
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® Page typed the date of paying-in of the Comprehensive Support Fund (Extension of Loan, first remittance)
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@ Page typed the date of paying-in of the Comprehensive Support Fund (Extension of Loan, second remittance)
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Page typed the date of paying-in of the Comprehensive Support Fund (Extension of Loan, third remittance)
@I “LRasCikie” GERGEFHO E=IRF0 21K H R — 5T

Q10. FERERADZIER—IDIE—NES UV TERABTEFREA. EOUESRWVWTE,

Q10. I just cannot copy the appropriate pages of the passbook. What should I do?
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A10. The principal procedures are mentioned in M~® of A9 above. However, if you cannot arrange them, you may copy and submit
an identity verification document (health insurance card, driver’s license, passport, Individual Number Card). * When you submit
a copy of the health insurance card, be sure to black out the insurer's number and insured person's symbol/number, and the
individual number in the case of the Individual Number Card (My number card)..
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[On application procedure]
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Q11. T have prepared the necessary documents. How do I submit them?
Q11 #ERIF T TR RS, BAdRse?
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A11. Please send them t0| |Municipal Social Welfare Council by post mail(by registered mail etc. to keep a
record of delivery). If you have compelling reasons (such as an inability to read and write Japanese) not to send the application, be
sure to call us beforehand.
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[On judgment]
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Q12. After the application, do I receive a notice of judgment?
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A12. No, you do not. The judgment process shall be completed when the fund is transferred to the designated bank account.
Al2 8IS A% S BN P, AR TER .

(BEMORE - 2&XT7T1—I (FE) (CDWT]

[On the schedule of the judgment of the Relending and planned remittance schedule]
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Q13. How long shall T wait for the judgment and the remittance after the application?
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A13. It is assumed to take 1 month or so after the application

AL3 HIFJE RAFE P H LA UAH LR,



