
Comprehensive Support Fund (Special Loan) Relending 
 Frequently Asked Questions and Answers【6/1 revised edition】 

ʩापक सहायता कोष(िवशेष ऋण) पुनः ऋण Q&A【6/1संशोिधत संˋरण】 

＊“The Emergency small amount fund” and “The Comprehensive Support Fund“ in the following texts are part of the Special Loans 
established in light of the impact of COVID-19 infection. 

※यहा ँउʟेİखत「आपतकािलन सानाकोष」,「ʩापक सहायता कोष」दुवै कोरोनाभाइरस संŢमणको Ůभाव सɾİɀको िवशेष ऋण हो। 

On Applicable households  

【लिƗत/योƶ ʩİƅको बारेमा】 

Q1. I want to know which households are eligible for relending the Comprehensive support fund.  
Q1.  ʩापक सहायता कोषको पुन: ऋण पाउन सƋे पįरवारको बारेमा थाहा पाउन चाह̢छु। 

A1. Applicants must be households that applied for Relending, remittance of the Emergency Small Amount Fund and Comprehensive 
Support Funds will be completed by the end of August (or planned to be completed), must fulfill the requirements of this fund system. 

A1. पुन : ऋण पाउन सƋे पįरवार भनेको, आपतकािलन सानाकोष र ʩापक सहायता कोषको िकˑा अगˑको मसाȶ सʃमा िलई सकेका, 
( योजनामा रहेका ) पįरवार, यो ऋणको िनयमको दायेरा पुरा भएका पįरवार हो। 

 

Q2. My household received only the Comprehensive support fund rather than the Emergency small amount fund. Are we still eligible 
for this Relending?   

Q2. मेरो पįरवारले, आपतकािलन सानाकोषको ऋण निलईकन ʩापक सहायता कोषको ऋण माũ िलए। अबको पुन:ऋण िलन पाई̢छ ? 

A2. Please first contact us. Initially, Relending is an additional financial support for households who are still in trouble even after the 
loan of both Emergency Small Amount Fund and Comprehensive Support Fund are completed, so Emergency Small Amount Fund 
is prioritized. However, depending on the time of application, if you cannot receive the remittance of Emergency Small Amount Fund 
(Special Loan) by the end of August, and if there is an urgent need for living, please contact us. 

A2．कृपया हामीलाई सɼकŊ  गनुŊहोस्।। पुन:ऋण भनेको, आपतकािलन सानाकोष र ʩापक सहायता कोष दुवै ऋण िलई सकेपिछ पिन जीवनयापन 
गनŊ किठनाई भएका पįरवारका िनİɹ िदइने थप सहायता भएकोले आपतकािलन सानाकोषलाई Ůाथिमकता िदइ̢छ। तर, आवेदनको समय अनुसार, 
अगˑको मसाȶ सʃमा आपतकािलन सानाकोष (िवशेष ऋण) को िकˑा /रकम  Ůाɑ गनŊ नसकेको अव̾थामा, जीवनयापनमाको  किठनाई 
अनुसार तǽाल आवʴकता भएको खǷमा कृपया हामीलाई सɼकŊ  गनुŊहोस्।   
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Q3. My household received the Comprehensive support fund for 3 months after receiving the Emergency small amount fund. Then we 
extended the loan period of the Comprehensive support fund. The last remittance of the extended loan will be in August. Can I apply 
for this Relending?  

Q3. मेरो पįरवारले, आपतकािलन सानाकोषको ऋण िलई सकेपिछ, ʩापक सहायता कोषको ऋण 3 मिहना िलए। ȑसपिछ, ʩापक सहायता कोषको 



थप ऋण िलई राखेको छु। थप ऋणको अİȶम िकˑा अगˑ मिहनामा पठाई  िदने योजना छ। यस पटकको पुन: ऋणको आवेदन िदन सिक̢छ? 

A3. Yes, you can. You may apply even before the date of the last remittance in August. 

A3. सिक̢छ। अगˑ मिहनाको थप ऋणको अİȶम िकˑा पठाई िदने िमित भȽा पिहला नै आवेदन िदन सिक̢छ। 
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Q4. My household received the Comprehensive support fund for 3 months after receiving the Emergency small amount fund. Then as 
the income returned to a pre-COVID-19 pandemic level, I did not apply for the extension of the loan. However, the income has 
decreased largely again, and life becomes difficult due to the third declaration of a state of emergency. Can I apply for the Relending? 

Q4.  मेरो पįरवारले, आपतकािलन सानाकोषको ऋण िलई सकेपिछ , ʩापक सहायता कोषको ऋण 3 मिहना िलए। ȑसपिछ, आɺानी कोरोनाको 

महामारी फैिलनु अगाडीको अव̾थामा आएकोले ,थप ऋणको आवेदन िदएन। तर , तेŵो पटकको संकटकािलन घोषणाबाट ,फेरी आɺानीमा 

धेरै किम आयो, जीवनयापन गनŊ किठनाई भएछ। पुन:ऋणको आवेदन िदन सिक̢छ ? 

A4. Yes, you can apply. Households that did not apply for the extension of the loan after finishing the initial Comprehensive support 
fund lending can also apply for this Relending. 

A4. सिक̢छ, ʩापक सहायता कोषको पिहलो पटकको ऋण सकेपिछ थप ऋण निलएका पįरवारले पिन यस पटकको पुन :ऋणको आवेदन िदन 

सिक̢छ। 

Q5. My household is a two-person household of me and my wife. The recipient of the Emergency small amount fund is 
my wife, and the recipient of the Comprehensive support fund and the Comprehensive Support Fund (Extension of Loan) is me. Can 
my household apply for this Relending as a borrower? 

Q5. मेरो पįरवारमा आफु र ŵीमती गįर 2 जना छन्। आपतकािलन सानाकोष ऋण चािहं ŵीमतीले िलएको र ʩापक सहायता कोष ऋण र ʩापक 

सहायता कोष ऋणको थप ऋण चािहं मैले िलई राखेको छु। मैले ऋण िलने गįर, यस पटकको पुन: ऋणको आवेदन िदन सिक̢छ ? 

A5. Yes, you can apply for the Relending. Because your household receives the Emergency small amount fund, the Comprehensive 
Support Fund, and the Extension of that Loan as a single household. 

A5. सिक̢छ। एउटै पįरवारमा आपतकािलन सानाकोष ऋण र ʩापक सहायता कोष ऋण साथै एउटै ऋणको थप ऋणलाई एउटै पįरवारले चलाई 

राखकोले, यस पटकको पुन: ऋणको आवेदन िदन सिक̢छ। 

Q6. My household borrowed 100,000 yen from the Emergency Small Amount Fund, 450,000 yen from the Comprehensive Support 
Fund (for 3 months as a single-person household), and 450,000 yen from the Extension of the Comprehensive Support Fund Loan 
(for 3 months as a single-person household). The remittance in May was the last one. I borrowed the amount less than the upper 
limit of 200,000 yen from the Emergency Small Amount Fund. Can I apply for this Relending? 

Q6. मेरो पįरवारले, आपतकािलन सानाकोष ऋण 10 मान (1 लाख )येन र  ʩापक सहायता कोष ऋण 45 मान (4लाख50हजार) येन (एकल पįरवारमा 
3 मिहना) र ʩापक सहायता कोष ऋणको थप ऋण 45 मान (4 लाख 50हजार) येन (एकल पįरवारमा 3 मिहना) िलएको, र मेईमा पठाइने िकˑा 
अİȶम िथयो। आपतकािलन सानाकोष ऋणको अिधकतम रकम 20 मान (2 लाख ) सʃ िलई राखेको छैन। यस पटकको पुन: ऋणको आवेदन 
िदन सिक̢छ ? 

A6. Yes, you can. 

A6. सिक̢छ। 



On necessary documents for application  

【आवेदनका लािग आवʴक कागजातका बारेमा 】 

Q7. I have submitted the certificate of residence for the previous application. Do I need to submit another certificate of residence? 

Q7 पिहला आवेदन िदएको बेलामा िनवासी काडŊ (Ǜुिमन ˨ोउ) बुझाएको िथएँ। के यसलाई पुन: िलएर बुझाउनु आवʴक छ? 

A7  Yes, you do. Please obtain another certificate and submit it. The certificate should list the whole household members and be issued 
within 3months from issuance. Foreign nationals need a copy of the residence card as well. 

A7. आवʴक छ। कृपया नयाँ िनवासी काडŊ (Ǜुिमन ˨ोउ) बुझाउनु होस्। ऋण िलने आवेदकको पįरवारका सɼूणŊ सद˟को नाम लेİखएको र जारी 
िमित 3 मिहना िभũको Šनु आवʴक छ। िवदेशी महानुभावहŜको हकमा िनवास काडŊ (जाईयुŊ काडŊ )को Ůितिलिप पिन आवʴक छ। 

Q8. Regarding a copy of the passbook, it says to need the part that people involved can confirm a borrower’s name and remittance 
history of Emergency small amount fund and Comprehensive Support Fund (First/Extension). Which pages of the passbook should 
be copied and submitted in particular? 

Q8. बœकको पासबुकको Ůितिलिपको बारेमा, ऋण िलने ʩİƅको नाम र आपतकालीन  सानाकोष र ʩापक सहायता कोष (पिहलो पटक /थप ) को 
िकˑा आएको Ůʼ संग देİखने भाग/ठाउँको चािह̢छ। तर वाˑवमा बœकको पासबुकको कुन भागलाई फोटोकपी गįर बुझाए Š̢छ होला ?  

A8. Please submit a copy of the following pages  through . 

A8. कृपया िनɻ ①～⑧ का पानाहŜ फोटोकपी गरेर पेश गनुŊहोस्। 
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①  Page showing bank name, branch name, type of deposit, account number, name of account holder (on the next page of front 
cover) 

① बœकको नाम, शाखाको नाम, वचतको Ůकार, खाता नɾर, खातावालको नाम लेİखएको पाना (पासबुकको अगािडको पाना (कभर) पʐाएर 
आएको पिहलो पाना ) 

  

②  Page typed the date of paying-in of the Emergency Small Amount Fund 

 ②आपतकािलन सानाकोष ऋणको रकम /िकˑा आएको िदनको िŮȴ देİखने पाना 

  

③  Page typed the date of paying-in of the Comprehensive Support Fund (first remittance) 

③ ʩापक सहायता कोष  ऋणको रकम /िकˑा (पिहलो िकˑा ) आएको िदनको िŮȴ देİखने पाना 
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④ Page typed the date of paying-in of the Comprehensive Support Fund (second remittance) 

 ④ ʩापक सहायता कोष  ऋणको रकम /िकˑा (दोŷो िकˑा) आएको िदनको िŮȴ देİखने पाना 
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⑤  Page typed the date of paying-in of the Comprehensive Support Fund (third remittance) 

 ⑤ ʩापक सहायता कोष  ऋणको रकम /िकˑा (तेŷो िकˑा) आएको िदनको िŮȴ देİखने पाना 

  

⑥  Page typed the date of paying-in of the Comprehensive Support Fund (Extension of Loan, first remittance) 

 ⑥ ʩापक सहायता कोष  ऋणको रकम /िकˑा (थपको पिहलो िकˑा) आएको िदनको िŮȴ देİखने पाना 
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  Page typed the date of paying-in of the Comprehensive Support Fund (Extension of Loan, second remittance) 

⑦ ʩापक सहायता कोष  ऋणको रकम /िकˑा (थपको दोŷो िकˑा) आएको िदनको िŮȴ देİखने पाना 

⑧ 3  

Page typed the date of paying-in of the Comprehensive Support Fund (Extension of Loan, third remittance) 

⑧ ʩापक सहायता कोष  ऋणको रकम /िकˑा (थपको दोŷो िकˑा) आएको िदनको िŮȴ देİखने पाना 

Q9.  I just cannot copy the appropriate pages of the passbook. What should I do? 

Q9.  बœकको पासबुकको तोिकएको फोटोकपी जसįर भएपिन तयार गनŊ सकेन भने के गदाŊ Š̢छ ? 

A9. The principal procedures are mentioned in  of A8 above. However, if you cannot arrange them, you may copy and submit an 
identity verification document (health insurance card, driver’s license, passport, Individual Number Card). When you submit a 
copy of the health insurance card, be sure to black out the insurer's number and insured person's symbol/number, and the individual 
number in the case of the Individual Number Card My number card . 

A9. A8को ①～⑧सʃमा उʟेİखत कुराहŜ िनयम Šन्।तर जसरी भएपिन तयार गनŊ नसकेर, पेश गनŊ गाŸो भएको अव̾थामा, ʩİƅगत पįरचय 
Ůमाणीकरण कागजातहŝ (ˢा˖ िबमा पũ, सवारी चालक इजाजत पũ, राहदानी, माई नʆर काडŊ) को फोटोकपी बुझाउनु होस्। ※(ˢा˖ 
िबमा पũको फोटोकपी बुझाउने बेलामा, बीमा नɾर र बीमा ʩİƅ िचɎ /नɾरलाई , माई नʆर काडŊ बुझाउने बेलामा ʩİƅगत नɾरलाई अवʴ 
नदेİखने गįर छोɓु(रंगले छोɓु ) होस्। 

On application procedure  

【आवेदन िदने तįरका बारे】 

Q10. I have prepared the necessary documents. How do I submit them? 

Q10．आवेदनका लािग आवʴक कागजातहŝ तयार छन्। कसरी बुझाउदा Š̢छ होला? 

A10. Please send them to  Municipal Social Welfare Council by post mail(by registered mail etc. to keep a 
record of delivery). If you have compelling reasons (such as an inability to read and write Japanese) not to send the application, be 
sure to call us beforehand. 

A10.कृपया             समाज कʞाण पįरषदमा Šलाक माफŊ त (रेकडŊ राखी राƣे िविध: उदाहरण, दताŊ गįर पठाउने, आिद) 
बुझाउनुहोस् । यिद Šलाकबाट पठाउन नसƋे िवशेष पįरİ̾थितहŝ छन् (जˑै जापानीज पढ्न वा लेƣ असमथŊ)भने, कृपया अवʴ हामीलाई फोन 
Ȫारा पिहले नै सɼकŊ  गįर परामशŊ/सʟाह गनुŊहोस्। 

On judgment  

【िनणŊयको म̢जुरी भए, नभएको बारेमा】 

Q11. After the application, do I receive a notice of judgment? 

Q.11. आवेदन पिछ, िनणŊयको म̢जुरी भए, नभएको बारेमा सूचना/जानकारी  आउँछ? 



A11. No, you do not. The judgment process shall be completed when the fund is transferred to the designated bank account. 

A11. सूचना /जानकारी आउँदैन।  तोिकएको खातामा रकम आउने(नआउने ) नै िनणŊय Šनेछ। 

On the schedule of the judgment of the Relending and planned remittance schedule  

【पुनः ऋण िदने िनणŊय / िकˑा पठाउने तािलका (योजना) का बारे】 

Q12. How long shall I wait for the judgment and the remittance after the application? 

Q12. आवेदन पिछ, कित जित समयमा म̢जुरी भए, नभएको िनणŊय र रकम /िकˑा पठाई̢छ? 

A12. It is assumed to take about 1 to 1 and half months after the application. 

A12. आवेदन पिछ, लगभग एक मिहना देİख डेढ मिहना सʃ लाư सƋे अनुमान गįरएको छ।  

The above period may change depending on the congestion situation. 

※भीडको अव̾था अनुसार, मािथको अविध पįरवतŊन Šन स̋छ। 


